
 

Menu	of	Services	
Professional	fees	effective	1	October	2026.	These	fees	include	GST	where	applicable	and	are	in	
addition	to	any	charges	 by	airlines	and	suppliers.	All	fees	are	non-refundable.	See	our	website	for	
full	Terms	and	Conditions.	

	
Itinerary	Planning	
Domestic from $150 / person 

International from $250 / person 

 
Ticketing	
Domestic Airfare from $66 / person 

Trans-Tasman Airfare from $85 / person 

South West Pacific Booking from $125 / person 

Other International Booking from $220 / person 

Airfare Management Fee 2% of the value of airfare 

Low-cost Carriers (Online) from $65 / person 

Ex-foreign Country to Australia from $300 / person 

Frequent Flyer Award Booking from $250 / person 

Frequent Flyer Points Upgrade from $75 / person 

 
Amendments	
Domestic Airfare Amendment from $55 / person 

Trans-Tasman Amendment from $75 / person 

International Airfare Amendments In addition to any airline fees from $200 / person 

All other itinerary amendments from $50 / change 

 
Other	Services	
Hotel Reservations from $55 

Car Hire Reservations from $55 

Tour Reservations from $150 

Cruise Reservations from $150 

Rail Bookings from $55 / person 

Restaurant/Theatre from $55 / service 

Limousine from $55 / service 

Electronic VISA/ESTA from $30 / person 

VISA Handling Fee Plus courier & consulate fees from $55 / person 

Cancellation Fee from $250 / supplier 

After Hours and Emergency Assistance from $120 / call 

Insurance Claim from $250 

Supplier Chargeback Fee 2% of the value of the transaction 


